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We have developed a methodology for applying the analysis of variance to study the
quality, process, variability, human effect of the human factor on the quality characteristics variability. In this article, we
factors, analysis of variance have presented a linear statistical model of the analysis of variance and an example of

the practical implementation of our methodology with justification of the results of
this analysis. The results of the analysis have showed that a significant difference in the
distribution of deviations of the actual size from the nominal is observed depending on
the experience, the age group of the operators participating in the experiment and does
not depend on their category (qualification). We remind you that the statistical model
and the analysis of variance are not universal. In each case they need to be adjusted
taking into account the features of the process, the variability of the results of which the
influence of personnel is studied.
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3y6koB 10.I1., HoBukos B.A.

R MeHep)XMeHT KayecTBa U pyHAaMeHTasbHbIe
KoHUenuun cosepLueHcTea mogenu EFQM

MEHEIDIIEHT KAYECTEA 1 OYHIAEHTATIHIE KoHcnekTt nekuun. — M.: ACMC, 2019

KOHLENLMW COBEPILEHCTBA MOJENM EFQM

PaccmoTpeHa coBpeMeHHass TepMUHONIONMS B 0651acTU KayecTBa, a TakXke BOMpOChl Pa3BUTUS
Kokt ek MEHeMKMEHTa Ka4vecTBa 3a pPybexoM M B Hallen cTtpaHe. [poBoguTCcs aHanv3 3TanoB pasBUTUA
Hayku o kayectBe. Oco60oe BHUMaHWE YOENEHO M3MOXEHWUIO MPUHLIMIOB U METOA0B MEHemXMeHTa
KayvecTBa, npuHuMnam TQM, nyTam peanu3auuy MpOLECCHOr0 NOAXOAA W CUCTEMHbIX METOROB
yrpasfieHns, a Takxke MOCTOSHHOMO YNyYLUEeHUs OeATeNIbHOCTU HAa OCHOBE COBPEMEHHbIX Croco60B
aHanuaa v NPUHATUS peLLeHNi.
B KoHcnekTe npvBegeHbl 0CO6eHHOCTU Mogenu npemui lMpasutensctea PP B obnactn kayecTtsa
1 mogenu coseplueHctea EFQM. B npunoxeHun npoaHann3vpoBaHbl KpaTkue NCTopUYecKme cnpas-
KW, OMN1CbIBAOLLME NMPaKTU4ECKWIA BKINa[ OCHOBOMOMIOXXHMKOB HAYYHOrO0 MEHEMKMEHTA Ka4ecTsa.
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