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The features and problems of conducting internal audits of metrological services, as well 
as the prospects for their automation, are studied. The results obtained can be used as 
an example to improve the quality management systems of manufacturing enterprises. 
Based on the positive assessments of the test automation of the metrological support 
process, it is also recommended to automate internal audits of the metrological service 
using the model of this process presented in the study. As a result, this will make 
it possible to achieve maximum efficiency and effectiveness of automation of audit 
activities, as well as improve the quality management of the metrological support 
process in the organization.
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