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In modern medicine, the term ambidexterity refers to a person’s ability to independently

. . and equally effectively use both hands. In organizational management, the equivalent
sociotechnical approach, . . . . . . .
innovation, production, knowledge of this function is research and production, which are often considered to be opposite
management, IT project activities. This article analyzes the essence of ambidexterity as an organization’s ability
management to combine research and production activities to ensure sustainable development.

A conceptual model of systemic ambidexterity is proposed, demonstrating its
sociotechnical nature, key components and key factors shaping its essence are
identified. Based on experience in IT project management, the need to ensure social
interoperability in project management is demonstrated.

References

1. March J. G., Organization Science, 1991, vol. 2, is. 1, pp. 71-87.

2. Chaplina A.N., Maksimenko |.A., Problemy sovremennoy ekonomiki, 2021, no. 2(78), pp. 64-68.

3. Smara R., Bogatyreva K.A., Vestnik of Saint Petersburg University. Management, 2023, no. 22(2), pp. 191-225.

4. Trachuk A.V., Kolobov A.V., Linder N.V., Rossiyskiy zhurnal menedzhmenta, 2024, vol. 22, no. 1, pp. 131-153.

5. Mavroudi E., Kesidou E., Pandza K., Journal of Business Research, 2020, vol. 110, pp. 386-396. DOI: 10.1016/j.jbusres.2020.01.056.

6. Plotnikov A.V., Kreativnaya ekonomika, 2021, vol. 15, no. 12, pp. 4851-4862. DOI: 10.18334/ce.15.12.113931.

7. Pogozheva S.Yu., Ekonomicheskiy vektor, 2025, no. 1(40), pp. 133-139. DOI: 10.36807/2411-7269-2025-1-40-133-139.

8. Nurulin Yu.R., Skvortsova I.V. Corporate innovation systems: principles of design and management, St. Petersburg, Politekh-Press, 2019,

212 P. ISBN 978-5-7422-6449-1. DOI: 10.18720/SPBPU/2/i19-9514.

9. Skvortsova I.V. Development of the theory and methodology of innovation management based on the sociotechnical approach in the
context of digitalization: diss. ... Dr. (Ec.), 2024, 308 P.

10. Kozlov S.V., Elektronnyy nauchnyy zhurnal IT-Standart, 2023, no. 1. pp. 11-21; https://itstd-journal.ru/?page_id=1080&article=275
(acc.: 13.07.2025).

HOBASA KHUTA

BopsiruH A.A., AHppoH4yeB U.K., BonkoB B.A., AnekcaHgpos C.J1.

Cuctembl MeHeA)XMEHTa Ka4yecTBa aKKpeaUTOBaHHbIX
opraHu3sauuin, oKasbiBaloLMX YCIyru B o6nactu
e obecneyeHns eguHCTBa U3MepeHui

e e e Yye6Hoe noco6ue. — M.: ACMC, 2025

e Yye6Hoe nocobue KOHLEHTPUPYET BHUMaHWE CMeLmanicToB B 06/1acTi KadecTea Ha BONpocax peani-
3aumnn TpebosaHuii dPefepanbHON CyX6bl MO aKKpeauTaLMn K OpraHnsauusM, oKasblBaroLyM YCyri
no o6ecneyvyeHnio eauHCTBa U3MEPEHUI, B COOTBETCTBUMN C KPUTEPUSMU akkpeguTaummn. PackpbiBaroTcs
cneumnduryeckme 0CO6EHHOCT BO3MOXHOCTEW MOCTPOEHMS CUCTEM MEHe[KMEHTa KayecTBa Ha OCHOBE
BbINOJIHEHWS KPUTEPUEB aKKpeauTaLmm, a TakxKe CO3[aHNs YCnoBuii AN pasBuUTUS opraHusaumin Ha 6ase
MPVHLMNOB MEHEKMEHTA, 3aoXeHHbIX B cTaHgapTax cepum MCO 9000. Matepuasbl nocobus Hanpas-
NEHbI HA Pa3BUTUE CUCTEM MEHEXXMEHTA Ka4ecTBa W MOBbILLEHVE TBOPHECKOW aKTUBHOCTU PaGOTHUKOB,
a TaKXXe MeHe[)XepoB pasHbIX NEPAPXMYECKUX YPOBHEV ynpaBneHus, BOBNEYEHME X B yny4LleHne aes-
TeNIbHOCTU OpraHn3auuii, OKasbIBaKOLLIMX YCIYrn No 06eCneyeHnio eQuHCTBa U3MEPEHNIA.
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