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International standards in the field of quality management (including ISO-9001,
. ISO / TS 16949, AS 9100) dictate such a requirement to organizations as assessing
quality management system,

effectiveness, indicators, the effectiveness of the quality management system (QMS). At the same time, these

processes, 1SO 9000 standards do not contain methodological recommendations for conducting such
an assessment, which raises many questions in practice. There are many methods
(approaches) to assess the effectiveness of the QMS. Each approach is interesting in
its own way and offers its own specific assessment of the effectiveness of the QMS,
however, the analysis of the methods (approaches) to assessing the effectiveness
of the QMS revealed a number of shortcomings in them. In particular, there is no
comprehensive (systemic) approach to the selection of indicators for assessing the
effectiveness of the QMS. The objectives of this article are to analyze the approaches,
as well as to develop the author’s method for assessing the effectiveness of the QMS.
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Kak nogrotoBuTb CTaTtbio Angd XYypHala « KOMMETEHTHOCTb»

OpvrnHan ctatby 1 aHHOTaUMIO K HEl Heo6XoaMMO nepefath B PEAAKLMIO B ONIEKTPOHHOM BUAE (Ha MarHUTHOM HocuTene

WK NO 3NEKTPOHHOM NoYTe komp@asms.ru). MNpv nepeaade MHDOPMaLIMN MO ANEKTPOHHOW MOYTE XXenarenbHO apX1BMPOBaTh
hannbl. B HasBaHuAx dhannos HEOOXOAMMO MCMONb30BaTh NaTUHCKUIA andpasuT. [Jonyckaemble hopMaThbl TEKCTOBbIX

dannoB — TXT, RTF, DOC.

HonycTtuMble dhopmaTsl rpadomyeckmx goarnos:

» rpadomkuy, guarpammel, cxembl — Al 81 Bepcun (EPS, TekcT nepeseneH B KpuBbIE);

» dhoTtorpacomm — TIFF, JPEG (RGB, CMYK) ¢ paspeLuerrem 300 dpi.

K kakpon ctatbe He06X0AMMO MPUNOXUTL CBeAeHWs 06 aBTopax — amunums, UMs, OTHECTBO, yHeHasi CTEMEHb, y4eHoe
3BaHWe, MecTo pPaboTbl 1 AOMKHOCTb, TENEOH CNy>KEOHbIV 1 AOMALLHWUIA, aAPeC SNEKTPOHHOM MOYTbI.



