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MU3BOJICTBA, MJIAHUPOBAHU, (hUHAHCUPO-
BaHMsl, GyXTaJTEPCKOr0 yueTa U T.J.

3. Tpertuii 60k — 1 OYAYIIUX PYKO-
Boauresei. IlenecoobpasHo MpeaycMo-
TPETh JIbFOTHBIE YCJOBUSI TOCTYILJICHUSI
Ha 3TO HaTpaBJIeHUe s TobeanTesen
MOJIOJIESKHBIX KOHKYPCOB.

B saxsiouenue, Ha MOt B3rJisia, Oyaer
IIpaBUJIbHBIM 3aME€HUTb CKOMIIPOMETH-
POBaHHBIN TEPMHUH <«MeHe/Kep» Ha II0-
HATHOE BCEM €MKOe CJIOBO — PYKOBO-
qutesib, JlJis OpraHmyHOTO BXOJK/EHUS
CUCTEMbI KauecTBa B CUCTEMY yIIpaBiie-
HUsI TIPEATIPUITHEM B II€JIOM, JlyMalo,
11e1eCO00Pa3HO OTPA3UTh HTO TEPMUHO-
JIOTHYECKOE U3MEHEHUeE U B PYCCKOI Bep-
cun cranzapros MCO 9000: ne meHen-
JKep, a PYKoBOAWTEN b rpymmbl (6r0po,
oTzeNa M T.1.).
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Takke cunTao, YTO PYKOBOJHTE-
JIIM TOCY/IAaDCTBEHHBIX CTPYKTYP HMeeT
CMBICJI OPIaHNU30BaTh PEBU3NIO MEHEKe-
poB Ha npeaMeT 3PDOEKTUBHOCTH UX Pa-
60TBI. DTO [TO3BOJIUT HE TOJIHKO IIOBBICUTD
Ka4yeCTBO YIIPABJECHUS, HO ¥ OCTAHOBUTD
HE3aCJIYKEHHYIO IUCKPEUTAIIIO TeOPUU
MeHe/[’KMEHTa. [
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The low growth rates of our economy are largely due to a decline in the quality of
management, in many cases as a result of the ineffective implementation of decisions
made on issues of economic and social development, technological development. I
explain this primarily by the fact that back in the 90s the young reformers, trying to

seize more power, placed their people at all levels of leadership in any spheres. And they
became managers with broad powers, without having any reason to do so.

Now ISO series standards are guarding the competence of the leadership, which allow
the country to finally get rid of the notorious effective managers.

In conclusion, I propose to replace the compromised term manager with a succinct and
understandable leader. And to add this word to the Russian version of ISO 9000 series

standards.
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