
RESEARCH  29

Selection of a Competent Mediator for Resolving 
Controversial Conflict Situations
А.А. Barzov1, Faculty of Physics, M.V. Lomonosov Moscow State University, Dr. (Sc.), a.a.barzov@gmail.com
V.M. Korneeva2, 3, N.E. Bauman Moscow State Technical University, Academy of Quality Problems, Dr. (Sc.),  
v_korneeva@list.ru
S.S. Korneev4, N.E. Bauman Moscow State Technical University, PhD, corneev.sergei2014@yandex.ru
M.V. Vetlinskaya5, Faculty of Psychology, M.V. Lomonosov Moscow State University, m.vetlinskaya@gmail.com
1 Leading Researcher of Center for Hydrophysical Research, Moscow, Russia 
2, 3 Professor of Department, President of Qualimetry Department, Moscow, Russia
4 Associate Professor of Department, Moscow, Russia
5 Postgraduate Student, Engineer of Department, Moscow, Russia 

Citation: Barzov А.А., Korneeva V.M., Korneev S.S., Vetlinskaya M.V. Selection of a Competent Mediator for Resolving Controversial Conflict Situations, Kompetentnost’ / 
Competency (Russia), 2021, no. 3, pp. 22–29. DOI: 10.24412/1993-8780-2021-3-22-29

We have developed an algorithmized method for selecting a competent mediator 
by participants in a dispute-conflict situation, taking into account their individual 
requirements for his professional and psychological profile. We have shown the 
calculated effectiveness of this approach in finding a solution to this conflict problem 
and the prospects for the formation of a mutually adapted triad: the participants in the 
dispute — the mediator.
The study does not exhaust all the variety of prospects for the development of the 
developed scientific and applied approach to assessing and increasing the importance of 
mediation for the success of a compromise solution to various controversial and conflict 
situations. However, the high potential of effective methodological transfer to other 
related psychological and conflictological spheres of people’s life was clearly shown.
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