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IMAJTUCTHl He MMeJIN NaHHBIX O 3Haye-
HUSAX XapaKTEPUCTUKH, CIEI0BATETHHO,
He MOTJIN YyIIPaBJIATb UMHU.

TpeboBanusi K KayecTBY HM3MEPEHUN
B CErOJIHAIIHE cUcTeMe YIIydllleHusT Ka-
YeCTBa C IIOMOIIBIO PETY/IHMPOBAHMS BEI-
YNHBI OTKJIOHEHHIT 6€3yCIOBHO BEIPOCIIN.
Ho ob6ecnieants Gojiee KECTKO OrpaHu-
YEHHYIO HEONPEeJeJIEHHOCTh M3MEepPEeHMit
HeZ0CTaTOYHO. VI3MeHumach (PyHKIUS
usmepeHus. Terepb OHO BBINOJIHAETCS

paiu noJydennst oObEKTUBHON WHMOP-
Malliu 751 TOCJAEAYIONIETo YIyUIIeHN.
[losTOMy TJIaBHBIM CTAaHOBUTCS CO3[a-
HHe 1 MCII0Jb30BaHUE a/IEKBATHOI'O UH-
(hopmanoHHOTO CONPOBOXKAEHUS B XO/1€
MTO/ITOTOBKY TTPOW3BOJICTBA, TIAHMPOBA-
HUS W3MepeHui, BepuduKanum yaydiie-
nuii. Merponor XXI Beka nosmkeH ObITh
YIEHOM MeX(YHKITMOHATHbHON KOMaH-
JIbl TIPOEKTa IOJTOTOBKK IPOU3BOJICTBA
1 BBIITyCKAa HOBOTO U3/IEJINS. [
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In the second half of the twentieth century, in economically developed countries, the
concept of managing the production system, based on the constant improvement of
the quality of commercial products, became dominant. It turned out that the increase
in customer satisfaction many times overcompensates for the increase in production
costs due to increased sales. We have analyzed the role of information support in
the implementation of the concept of continuous improvement. The results of the
analysis showed the following. Traditionally, the basis for assessing the conformity
of characteristics to requirements was the measurement / control process, which the
metrological service performed without the involvement of other specialists. Today,
the requirements for the quality of measurements by controlling the magnitude of
deviations have increased. The measurement function has changed. Now it is performed
for the sake of obtaining objective information for subsequent improvement. Therefore,
the main thing is the creation and use of adequate information support in the course
of production preparation, measurement planning, and verification of improvements.
A metrologist today is an active member of a cross-functional team of specialists to
prevent loss of project profitability.
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