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3aTe/ KadeCcTBa, XapaKTePU3YIOIIIe STH
TpeboBaHusl.

[Ton mokasaTeseM HaIeKHOCTH pe-
3yJIETaTa OKA3aHWs YCIYTU HYKHO TIO-
HUMATh YJOBJIETBOPEHUE 3aIPOCOB TI0-
TpebuTeeil ycIyr IUISKell B OTHBIXE,
KyTIaHUH, IIPHEME 03I0POBUTENBHBIX MJIH
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npodunakTrIeckux npomexyp. Ciaexopa-
TeJIbHO, OLIEHKA BCeX TpeOGOBaHUIi, OTHO-
CANTMXCA K TIsIKAM, OyIeT XapaKTepuso-
BaTh HAAEKHOCTh Pe3yJibraTa OKa3aHWUs
YCIYTH.

Ha ocHOBaHMEM PacCMOTPEHHBIX Tpe-
GoBanmii 1esrecoobpasHo  paspaboTaTh

HITK nna omenkm KadecTBa yCJAyT ce-
BACTOIOJbLCKUX TISIZKEN, YIUTBIBAs Tpe-
6oBaHUs PACCMOTPEHHBIX HOPMATHBHO-
MIPaBOBBIX JIOKYMEHTOB U TPH IE€pPHO/A
WCIIOJIb30BAHUS TIISIKEI:

» B IIEPUO/L TOJITOTOBKHY IVISIKEN K CE30HY;
» B IIEPHOJ KYIIAJIBbHOTO CE30Ha;

» 3UMHUI TTepuoI. [
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In this article, we considered the need to develop a methodology for assessing the
quality of sea beaches services in Sevastopol. We have analyzed the regulatory
framework, including national standards, decrees of Sevastopol government regulating
the requirements for beach services: general requirements for beaches facilities, their
infrastructure, the safety of human life, the safety of their property and environmental
protection. The identified requirements are classified into four main groups of service
quality indicators.

In our opinion, in order to develop a methodology for assessing the quality of services
to assess the quality of Sevastopol beaches’ services, it is necessary to continue further
research, taking into account regulatory documents’ requirements and the three
periods of beaches use: during the preparation for the swimming season, the swimming
period itself and the winter period.
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