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key words We have developed a methodology for applying the analysis of variance to study the
qualty, process, variability, human effect of the human factor on the quality characteristics variability. In this article, we
factors, analysis of variance have presented a linear statistical model of the analysis of variance and an example of

the practical implementation of our methodology with justification of the results of
this analysis. The results of the analysis have showed that a significant difference in the
distribution of deviations of the actual size from the nominal is observed depending on
the experience, the age group of the operators participating in the experiment and does
not depend on their category (qualification). We remind you that the statistical model
and the analysis of variance are not universal. In each case they need to be adjusted
taking into account the features of the process, the variability of the results of which the
influence of personnel is studied.
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3y6kos 10.I1., HoBukos B.A.

— MeHep)xMeHT KayecTBa U pyHAaMeHTalsbHble
KOHUenuun coseplieHcTtesa mogenu EFQM

MEHEIKMENT KANECTEA H OYHIAMEHTATEHbIE KoHcnekT nekuuin. — M.: ACMC, 2019

KOHLENUWN COBEPLUEHCTBA MOJENU EFQM

PaccmoTpeHa COBpeMeHHas TEepMMHONOrMst B 06GNacTU KayecTBa, a TakXe BOMPOChbl pasBUTUS
Kowcrert e MeHe)XKMeHTa Ka4vecTBa 3a pyb6exoMm M B Hallen ctpaHe. [MpoBoauTcs aHanu3 3T1anoB pasBUTUA
Hayku o kavectBe. Ocoboe BHVMMaHVE yOeneHO U3MOXEHUIO MPUHLUMIMOB U METOOOB MEeHemKMEHTa
KavectBa, npuHUMnam TQM, nyTam peanu3aumm MPOLECCHOr0 MOAXOAA UM CUCTEMHBbIX METOLOB
yrnpaBiieHns, a Takke MOCTOSHHOrO YIy4LLIEeHUS OEATENbHOCTU Ha OCHOBE COBPEMEHHbLIX CMOCO60B
aHanunsa v NPUHATUSA PELLEHWIA.
B KoHcrekTe npvBedeHbl 0CO6EHHOCTM Mogenu npemuin MNpasutensctea PP B obnactn kavecTsa
1 Mogenu cosepLueHcTtea EFQM. B npunoxeHun npoaHanMavpoBaHbl KpaTK1e MCTOPUYECKNE CrpaB-
K1, ONUCbIBaIOLLIME NPaKTUYECKUIA BKI1ag OCHOBOMOSIOXHUKOB Hay4YHOro MEHEIXKMEHTa KayecTBea.
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