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The article is devoted to the development of methodological support for assessing the 
efficiency of related processes in industry. The relevance of studying the efficiency of 
related processes at industrial enterprises is associated with the actualization of value 
chains, in which, along with the efficiency indicators of the main production processes, 
close attention is paid to the related processes that accompany the implementation 
of the main processes at industrial enterprises. The purpose of the article is to 
develop methodological support for assessing the efficiency of related processes in 
industry based on the component-factor model, the use of which allows reflecting and 
considering the contribution of related processes to the increase in gross added value 
in industry. Based on the results of the study, it is substantiated that the proposed 
methodology for assessing the efficiency of a process using component-factor analysis 
allows, firstly, to form a list of indicators that most fully characterize a certain related 
process; secondly, to determine the number of factors to which these indicators can be 
distributed; thirdly, to calculate the strength of the influence of performance indicators 
in a group of factors on the resulting performance indicator, for example, the formation 
of gross added value by process. The proposed methodology differs from existing ones, 
on the one hand, in its universality, since the algorithm for its use is applicable to all 
industrial enterprises and processes; on the other hand, in its targeting, since it makes 
it possible to form one’s own indicators and efficiency factors, on the basis of which 
decisions will be made to improve the organization and efficiency of management of 
a specific accompanying process, and to select the means and tools for its monitoring.
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