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Quality culture refers to the shared values, beliefs, attitudes, and behaviors within an
organization that prioritize continuous improvement and customer satisfaction, as
well as ensuring the company’s commitment to producing high-quality products and
services. In the article, the theoretical and methodological foundations of building a

methodology for assessing the loyalty of a company within the framework of assessing
the quality culture of an organization are considered, the approaches and tools available
to date for assessing the loyalty of a company are studied, and an author’s model for
assessing the loyalty of a company based on the use of subjective indicators is proposed.
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Kypc Ha umpoBm3sauunio n TEXHONOrMYECKUA CyBepEeHUTET

B MEeTpPOJI0Irmn

PoccTaHgapT NPUHAN y4acTHe B ABYX OTPACNEBbIX MEPONPUATHAX,
OpraHn3oBaHHbIX npeanpusaTusamMu Fockopnopauuu «Poctex» B OMcke

Meponpuatua o6beamHmna obLas TemaTMka pasBuTUs
METPONOrM4eckoro o6ecrnedeHns B yCnoBmnsx
MMMNOPTO3aMELLIEHNS 1 LUMADPOBOI TpaHcdopMaLUnm.
CoTpyaHuKK LeHTpansHoro annapara Pocctangapra,
«BHUVM um. O.1. Menpeneesa» 1 «HL MM —
PocTecT» npuHAnK yqacTue B 06CYXAEHWUM LUMPOKOrO
Kpyra BONpOCOB Ha y4ebHO-MeTOAMYECKOM CEMUHApe
«MeTponornyeckoe obecneveHre NpeanpusTUii B yCNoBMsX
MMMOPTO3aMELLIEHNS », @ TaKXKE OOMEHSINCH OMbITOM

B X0[€e AeMO-aHsA VIHoyCTpranbsHOro LeHTpa KoMneTeHUnia
«MeTponorus n nsmepuTensHas TexHUKa».

«B mMeTponornyeckom obecnedeHnn Hy>kaaeTcs Kaxxaas
caoepa aeatenbHocT — oT 2KKX 40 KocMn4eckom
OTpacsnu... BCe HyXXaatoTcs B cpefcTBax M3MepeHnit,
CMOCOOHbIX Ka4E€CTBEHHO YAOBNETBOPUTL MMEIOLLIMECS
noTPebHOCTN», — OTMETU 3aMECTUTENb HaYanbHNKa
YnpasneHus metponorum Pocctangapta M. Epwios.
Ocoboe BHNMaHWE Ha BCTpeYe ObIo yAeneHO BHEAPEHNIO
COBPEMEHHbIX U3MEPUTENbHbLIX TEXHONOMMIA, Nepexoay

Ha OTe4eCTBEHHbIEe MPOrPaMMHbIE PELLEHNS, MPOMbILLNIEHHOM
asToMaTU3aLMm U TEXHONOMMHYECKON HE3aBUCUMOCTU

B MPMOOPOCTPOEHUN, a Takxke obecnedeHunio Lndposmaaumnm
METPONOrNHECKMX CNyxO.

[na pelennsa aTmx 3aga4 PocctaHgapToM COBMECTHO

¢ MuHnpomToprom Poccum n npodeccroHanbHbIM
coobLecTBoM Obin paszpadoTaH NpoekT CTparerun
obecneyeHns eanHcTBa na3meperuii oo 2035 roaa,
HanpasneHHbIn Ha HOPMUPOBaHME KOMMNEKCHOMO MOAXOAA
K pasBUTUIO OTPACM C YHETOM 3afay TEXHONOrMHYECKOro
pPasBUTUS 1 LdPOBU3ALNN.
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