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Quality infrastructure is a capacious concept that has been widely used in the sphere 
of economy and production over the past 10–15 years. The proposed article is devoted 
to this important topic. I have given a small historical digression in the 70s of the last 
century, when the usual quality control of manufactured products moved into a new 
phase – quality management through standardization and metrology. Already in the late 
80s, the first international standard of the now widely known 9000 series was approved. 
In fact, all domestic systems on the scale of enterprises, regions, industries were the 
first models of what is now called quality infrastructure. I also reveal the essence of the 
quality infrastructure based on standardization, metrology, conformity assessment, its 
main tasks, necessary conditions and opportunities for strategic decision-making. I am 
sure that this will serve to improve the quality of goods and services, and, consequently, 
the quality of life of citizens.
In conclusion, the work of international organizations on the formation of a Global 
measurement system and the creation of an international network of quality 
infrastructure is described.
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Описываются общие принципы и закономерности взаимодействия, объясняется психология 
влияния в ситуациях делового взаимодействия, подробно рассматриваются ситуации, раз-
решить которые можно только с помощью влияния собственной личности, говорится о само-
мотивации, time-management и управлении эмоциональным состоянием.
Как известно, self-management, или самоуправление, — это процесс управления собой для 
достижения собственных целей, который позволяет оптимально использовать собственные 
возможности, сознательно управлять событиями, способствует формированию самодостаточ-
ной, гармонично развивающейся личности.
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