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key words Housing and communal services are an economic sector that ensures the functioning

) of residential buildings (houses), water supply networks, heating networks, etc, and
structure of housing and communal . .. ..
services, classification of services, ~ Structures that create safe, convenient, and comfortable living conditions for people.
quality management of services, The features of housing and communal services and the services provided by them
basic services as an object of study are described from the point of view of structural changes for
systematization and ordering of elements and structures with the properties of interest.
The purpose of the study is to differentiate the subject area of quality management in
housing and communal services for the subsequent formation of evaluation criteria and
indicators.
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BcemMupHbIA feHb BceMUpHbI AeHb CTaHAAPTOB OTMEYaeTcsl eXxerogHo 14 okTa6ps, ero ocHoBHas 3afaqa —
CTaHAapToB 06paTuUTb BHUMaHWe 06LeCTBEHHOCTU Ha BaXXHOCTb YCUJIUIA TbICAY 3KCMEpPTOB BO BCEM
MuUpe, CBSA3aHHbIX C CO3faHueM eaAuHbIX CTaHOapToB

B nporpamme rnaBHOro oTpacneBoro cobbiTvs oceHn B Poccum, npuypoYeHHOro

ko BcemmpHoMy AHIO cTaHaapToB, — Beepoccuiickoe coBelliaHne npenctaBuTenelt TEXHUHECKmX
KOMUTETOB, a Takxke KoHdepeHuus «CTaHgapTusaums afs Lenei onepexaroLlero passuTus

1 TEXHONOrMYecKoro nmaepcTea». B MeponpusTin NpuHSANM yyactme pyKoBOAMTENU, 3KCMEPTbI

1 npeactasutenun Pocctanpapta, MuHnpomtopra Poccum, TEXHUYECKUX KOMUTETOB, 613Heca

1 Hay4HOro coobLuecTsa.

TpaanuUMOHHO COCTOsNAach TOPXKECTBEHHASA LIePEMOHMUS HarpaxaeHus nobeanTenein KOHKypeca

Ha couckaHne O6LLepOoCCUNCKOn 06LLECTBEHHOW NpeMun «CTangapTu3arTop rogas.



