1 8 Kompetentnost' / Competency (Russia) 8/2019
ISSN 1993-8780

Innovations in the Service Sector. The Model
of Interaction with Standardization

T.l. Zvorykina', Institute of Regional Economic Researches, Prof. Dr., sss2800@mail.ru
T.K. Bystrova’, Institute of Regional Economic Researches
E.V. Sotnikova, Institute of Regional Economic Researches

' Academician of the Russian Academy of Natural Sciences, Professor of the Department, Moscow, Russia
2 Senior Researcher, Moscow, Russia

Citation: Zvorykina T.I., Bystrova T.K., Sotnikova E.V. Innovations in the Service Sector. The Model of Interaction with Standardization, Kompetentnost’ / Competency (Russia),
2019, no. 8, pp. 10-18

We have considered scientific approaches to the substantiation of the research strategy
development in the field of innovation and shown historical stages of scientific vision

of innovation development.

In the article, we have presented the results of the innovations classification analysis
according to various criteria and have shown the results of innovations research
in the service sector. The characteristics of technological and other innovations in
the service are characterized, and the importance of innovations in the competition
development, as well as the role of standardization are reflected. In the publication,
we have examined seventeen standardization methods in the service sector. We offer a
model for the interaction of innovation and standardization in the service sector based
on a scientific approach to the application of standardization methods at various stages
of the innovation process formation.
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