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key words The quality of medical care and increasing its accessibility are priority areas in

. - the development of healthcare in the Tyumen Region. The necessity of applying
quality management, efficiency, . . . . . . . . .
medical and preventive activities international standards ISO 9000 series in a medical organization in a pandemic

is shown, with the help of which the problem of improving the quality of medical
services and public satisfaction with the provision of medical care is solved. A draft
of a new model of a medical organization aimed at improving the efficiency and
quality of services provided has been developed and adopted. The first results of the
implementation of this project in our institution were the creation of an open registry,
a comfortable stay zone, the introduction of electronic records and outpatient cards.
We managed to achieve this thanks to Lean production methods, optimal solutions and
qualitative analysis of problems.
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HOBAA KHUTA

Bapbiwes [0.A., NManaruH M.J1.

nosepKa ANIEKTPU4YeCKux n MarHUTHbiIX cpeacTB uamepeHuM
Yye6Hoe nocob6ue. — M.: ACMC, 2022

Y4yebHoe nocobme pas3paboTaHO B COOTBETCTBMM C Yy4ebHOM MporpaMMon Mo cneyuanu3aumn
a'nEmmE'c: «loBepka 1 KanMbpoBKa CPEACTB SNEKTPUHECKUX U MarHWUTHbIX U3MEPEHWUIA» Ha OcHoBaHuM D3
HbIX CPER wi | «O6 obecneyeHUn epuHCTBa U3MepeHuin» N «O TeXHUYECKOM PerynvpoBaHUM», U3MEHSIOLLIMX X
: hepepasbHbiX 3aKOHOB, @ TakKe akTyaslbHbIX HOPMATUBHbIX JOKYMEHTOB.

Mocobve npepHasHa4eHo AN UHXEHEPHO-TEXHUYECKUX PaBOTHUKOB, 9KCMEPTOB U CMeuuanmcToB
METPOJIOrM4ECKUX CIyX6 NpennpusTui, a Takxxe NoBepuUTene CPEACTB M3MEPEHUI 1 CNELNANNCTOB
Nno KanuopoBKe, MOBbILLAILLIMX KBAU(MKALIMIO B 0651ACTU NOBEPKM U KaNMOPOBKU CPEACTB AN1EKTPU-
YeCKMX U3MepeHni. MiapaHve Takke MOXET 6bITb MONE3HO A5 UHXEHEPHO-TEXHNHECKNX PABOTHNKOB
Hay4HO-1CCefoBaTeNbCKUX MHCTUTYTOB, COTPYOHUKOB, paboTatoLLmx B 0611aCTM METPOOriun, Maru-
CTPOB, acMVpPaHTOB 1 NpenofaBaTtenent By30B U APYrnX yHe6HbIX 3aBedeHN.
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