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The current problems of the management systems audits, as well as approaches to the 
implementation of continuous assessment of the organization quality management 
system are considered. There is a stable demand for voluntary certification of 
management systems by most organizations around the world as an important tool 
that ensures confidence in the quality of products or services in conditions of free 
competition. The directions of overcoming shortcomings with the help of continuous 
assessment of the organization quality management system using modern digital 
technologies are proposed. The concept of such an approach is defined and a number 
of sequential steps are given, distributed by stages. So, in addition to the list of key 
requirements, a list of indicators is formed by which it is possible to evaluate the 
effectiveness of the selected set of functions and the system being developed as a whole.
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Описываются  общие  принципы  и  закономерности  взаимодействия,  объясняется  психология 
влияния  в  ситуациях  делового  взаимодействия,  подробно  рассматриваются  ситуации,  раз-
решить которые можно только с помощью влияния собственной личности, говорится о само-
мотивации, time-management и управлении эмоциональным состоянием.
Как  известно,  self-management,  или  самоуправление, —  это  процесс  управления  собой  для 
достижения  собственных  целей,  который  позволяет  оптимально  использовать  собственные 
возможности, сознательно управлять событиями, способствует формированию самодостаточ-
ной, гармонично развивающейся личности.
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